
 
 
 
 

March 15, 2019 
 
Subject: Nyquist C4000 or E7000 End User License Agreement (EULA) 

 
Affected Products: NQ-SYSCTRL Nyquist System Controller 

 
Dealer Action: System setup EULA acceptance 

 
During a C4000 or E7000 system activation using the NQ-SYSCTRL, the I Agree button 
on the popup EULA window may not illuminate when the Setup Wizard prompts the user 
to accept the EULA during product key activation.  If this occurs, you may need to use 
the browser’s zoom feature to resize the window to something less than 100 percent (for 
example, 80 percent.  This should allow the I Agree button to illuminate and function 
properly. 
 
If you have any questions related to this Service Bulletin, please contact Bogen’s Nyquist 
Technical Support at 1 (800) 999-2809. 

 

Sincerely, 
 

 
Manny Sierra 
Manager, Technical Support 
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