
Bogen Support Portal (JIRA) - Customer Guide
This guide explains how to create an account, access the Bogen Support Portal, submit tickets, and
view existing requests.

Step 1: Navigate to the Bogen Support Portal login page.



Step 2: Enter your email address and click Next.



Step 3: Select Sign Up if you do not already have an account.



Step 4: A password setup email will be sent to your email
address.



Step 5: Open the email and click Set Password.



Step 6: Enter your name and create a password.



Step 7: After logging in, you will arrive at the Bogen Support
Portal home page.



Step 8: Select the appropriate portal.



Step 9: Choose Technical Support or RMA Request.



Step 10: Choose PBX Integration for PBX installation assistance.



Step 11: View all submitted requests from the Requests page.



Step 12: Open a request to view status, comments, and details.



Step 13: If needed, use the Forgot Password option.



Step 14: Follow the password reset prompts sent to your email.


