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Beyond Silence:
A New Standard For Privacy,
Focus, And Patient Well-Being

Enhance Patient Privacy
Improve Patient Comfort & Healing

Foster Staff Productivity
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(® A New Standard for Patient Care

Today’s healthcare facilities are often a source of constant noise, from beeping alarms and medical
equipment to staff conversations and footsteps.

Sound Masking Technology plays a critical role in modern healthcare environments by addressing
several key issues related to acoustics, privacy, and patient well-being. By introducing a carefully
engineered, low-level background sound, it helps create a more comfortable, private, and secure
atmosphere for both patients and staff.

Here's a breakdown of the importance of sound masking in healthcare:

(® Transforming the Patient Experience

Enhancing Patient Privacy and Confidentiality

v HIPAA Compliance: The Health Insurance Portability and Accountability
Act (HIPAA) mandates that healthcare facilities take reasonable steps to
protect the privacy of patient information, including oral conversations.
Sound masking is a cost-effective and crucial tool for meeting these
requirements.

v Masking Speech: In healthcare settings, sensitive discussions
occur in many areas. Sound masking improves acoustic comfort
and privacy by emitting a low-level, airflowlike hum. This gentle,
ambient sound is precisely tuned to the frequency of human
speech, making conversations unintelligible to unintended listeners
thus ensuring that private medical details remain confidential.

v Building Trust: When patients feel confident that their conversations
with doctors, nurses, and other staff members are private, it builds trust
and encourages them to speak openly about their health concerns.

Improving Patient Comfort and Promoting Healing

v Reducing Stress and Anxiety: Hospitals and clinics are often noisy places, with sounds from
medical equipment, alarms, footsteps, and conversations. This constant noise can be a significant
source of stress and anxiety for patients. Sound masking creates a more peaceful and calming
environment by blending these disruptive sounds into the background.

v Supporting Rest and Sleep: Sleep is vital for the healing process. However, hospital noise often
disrupts a patient's ability to sleep, which can lead to negative health outcomes. Sound masking
helps create a more restful environment by covering up transient noises and reducing the likelihood
of a patient being awakened.
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(® Optimizing Staff Performance

Boosting Staff Productivity and Focus

v Minimizing Distractions: Healthcare professionals work in
fast-paced, high-stakes environments where concentration is
key. Sound masking reduces distracting background chatter,
allowing staff to better focus on their tasks, such as diagnostics,
treatment, and medication management.

v Improving Communication: While sound masking
reduces the intelligibility of distant conversations, it can
also improve communication among staff. By creating a
consistent acoustic environment, it makes it easier for
healthcare providers to hear and understand each other
without the disruption of sudden, loud noises.

v Reducing Staff Burnout: A chaotic and noisy environment can
lead to emotional exhaustion and stress for staff. Sound masking
can create a more serene workspace, improving morale and
reducing the risk of burnout.

(® A Strategic Investment

A Cost-Effective Solution

Sound masking is a more cost-effective alternative to traditional soundproofing methods, which
are prohibitively expensive and require significant, disruptive renovations.

As part of the paging/intercom/public address solution,
Bogen’s Sound Masking Technology is an essential
component of modern healthcare facility design.

Sound masking isn’t about silence; it’s about creating a
smarter acoustic environment. By enhancing privacy,
improving patient comfort, and fostering productivity, it
ensures a more secure and supportive space for everyone.

In the end, investing in Sound Masking Technology is a Bogen Sound Masking
financially sound, clinically beneficial, and operationally
responsible decision.
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